
Basic Program Information Key Details

Laura Echterhoff

Program Manager

Facilitators / Partners
ICG Integrated Consulting 

Group

Program language
English

Date and location

Various locations in Europe

Duration
3 x 3 days (+ pre/post online)

Participants per cohort
Min. 18 participants

Max. 20 participants

Booking information
Nomination by divisional 

Heads of HR only

Your contacts

HR Excellence Program

• HR managers with more than 3 years experience in a 

professional HR role

• Drive to operate on eye level with the business

Who should attend

• HR in the future workplace and state-of-the-art HR know-how

• Change management including a personal change project

• How to foster the business with HR excellence

• Mentoring – Exchange and work on individual cases

What you learn

• 3 face-to-face modules over 8 months

• Interactive learning process in a protected environment

• Group work and discussion, individual change project and 

self-reflection

• Inspirational keynote speaker and best practice cases

How you learn

Participants will:

• Get state-of-the-art HR know-how

• Sharpen HR mission-critical capabilities and competencies

• Strengthen the cross-divisional HR community

Benefits 

Stefanie Simon

Program Director

Current program

dates

Current dates of

all nomination

programs on Jam 1/2

https://bertelsmann-university.com/de/function-campus/program-information/hr-excellence-program.html
https://bertelsmann-university.com/de/function-campus/program-information/hr-excellence-program.html
https://jam12.sapjam.com/groups/D055gLy460lAVJQidR4Rrl/overview_page/QCPU8RTGC70Kcn0crXmsZB


Your Program Experience at a Glance

HR Excellence Program

Testimonials

“The participation in the HR Excellence Program was truly beneficial for me 

in order to learn about state-of-the-art HR knowledge and tools enabling me 

to foster and support my business in a proactive way. I liked the variety of 

external speakers, theory content, workshop formats, knowledge exchange, 

mentoring and individual case studies. A great side effect of the program 

was the opportunity to establish a solid network with other HR colleagues 

from various businesses within Bertelsmann.”

Svenja Birkenhake, Arvato Financial Solutions, Germany
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“I really enjoyed the HR Excellence Program - it offered insights on forward

thinking topics ranging from developing high performing teams to design

thinking. It was fantastic to develop relationships with HR colleagues from

different businesses and understand what their priorities are and what

challenges they face - often they were similar so we were able to learn from

each other’s experience. I developed my own change project throughout the

program, which I have now implemented in BMG. The feedback and

support from the trainers and the other participants on how to frame my

project and overcome hurdles along the way was invaluable.”

Jess Ford, BMG, UK


